
 1

  ا�����  ا��
��  ا�� ا�
	��  ا����

  �	��� ا����

�: 1ا���ال �إ�* % إ) '� '�د �% $ رج ا�! ��� ه� �

 -,��� ا�! ���؟

Can I add an member from outside the 

family to the family membership? 

�% ذ�1 و ا�!,��� ا�! ��/: ا.� ���� 345' ��� !�� � 

 

The family membership is only for family 

members. 

�% ��ا'�5 '�دا 9$� ��78 ل : 2ا���ال �آ �
 د�� ه� �

 �@? آ<	�� �;	 أ'�اد ا�!,��� '> ; �� ا�73 ل

   ؟ا�!,��� ا�! ��>

Is it possible to accompany kids by the 

maid, as an alternative to a member in 

case of family membership?  

�% د$��A �!,��� أ;	 ا����%: ا.� ���� �!B  

 

 

Yes, you can enter by the membership of one 

of the parents. 

 ه� ��G	 ر��م ��78 ل دون �% ا���D/% ؟: 3ا���ال

Are there fees for children below two 

years? 

 ��78 ل دون ا���D/%ا�	$�ل �B H  : ا.� ��

 

Entering is free for children under two.  


 ص 9$��%؟: 4ا���ال K�5 ا�!,��� إ�* أB %�� ه� �

Could membership be transferred to 

another person?  


 ص 9$��% : ا.� ��K�5 ا�!,��� إ�* أB %��� 3 

 

Transferring membership is not permitted.  

�% ا��Dداد ر��م ا�!,��� �!	 ا�	'M؟: ���5ال ا� ه� �

Is it possible to recover membership fees 
after the payment? 

�% ا��Dداد ر��م ا�!,��� �!	 ا�	'M: ا.� ���� 3 

 

membership fees could not be recovered  

ه� �8-, ء أ�! ر �- �/�/,�G	 �OG/� : 6ا���ال 

	�
�OD�� �RR/�؟��ا'Q ا�� ��� ا�

Can the members special offers for 

renting city facilities for renting?  

 B!�: ا.� ��

Yes  

1  

  

  T�7 إS	ار �� �� -,��� ��	��� ا����

�% ا�	$�ل إ�* ا��	��� � .�R ل : 7ا���ال ��% ا�	$�ل � .�R ل ا���D��: ا.� ��ه� ��� �!B 
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ا���D�� �% ا�!,� ا�H	�	 و �<� ا�D?م �� �� ا�!,��� 

 ؟

Is it possible for a member to enter 

Children’s city by receipt of the new 

member and before receiving the 

membership card?  

 

 

Yes, member can enter by using receipt  

� ذا ���D/	 ا�!,� �% -,��� �	��� : 8ا���ال 

 ا����؟

What are the benefits of the Children’s 

City membership?   


	ام ��/M ��ا'Q �	��� ا���� -	ا : ا.� ��D�ا �,!�� %���

�/�OD�� �RR
� ا���ا'Q ا�

Member can use all the facilities of the 

children’s city, except the renting one  

� ذا �Z	ث -�	 -	م اXD�3ام ��5اB/% ا��	���  :9ا���ال 

 ؟

What happens when a member do not 

follow the rules of children’s city? 

  

 G�]* -,��� ا�!,�: ا.� ��

the member will be Canceled 

  

    

�M و ه� : 10ا���ال Hوام '> أ� م ا�	ه> أو� ت ا� �

�� -,��� '> ه^ا ا�/�م؟- %��� 

What are the working hours on Fridays 

and is it possible to do the membership 

on weekend? 

أو� ت ا�	وام �% ا�� -� ا�@ �@� �!	 ا�`_� إ�* : ا.� ��

�� -,��� '> ه^ا ا�/�م- %�� ا�@ ��� �� ء و �

Working hours from three o'clock in the 

afternoon to eight in the evening and 

membership can be done on this day 

ه� ��D إ$� ر ا�!,� �<� '�Dة �� �<� -% : 1ا���ال 

 G ر�b اDB_ ء ا�!,��� ؟

Will the member be informed before a 

suitable period of expiry date of 

membership?  

  ��D إ$� رBc!�: ا.� ��

Yes, be informed.  

2   ���	� ���,- 	�	HG T�7ا����  

3 ���d: ا.� ��ه� ���d ��!,� �	$�ل ا��	��� �!	 اDB_ ء  :2ا���ال  
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 !,��� و �<� ا�HD	�	 ؟ا�

Is the Member allowed to enter 

Children’s city after expiry date and 

before the renewal?  

It is not allowed before the renewal.      


�/e -�* ر��م HG	�	 : 3ا���ال G 	��� ه�

 ا�!,��� ����� ا�@ B/� و أآ@� ؟

Is there a discount on membership 

renewal fees for the second year?  


�/e -�* ا�HD	�	: ا.� ��G 	��� 3 

There is no discount on the renewal  

 ه� ��G	 ر��م �
Xا�% ;�f ا��D!�؟ :1ا���ال 

Is there a fee for using lockers?  

 ��G 3	 ر��م :ا.� ��

This service is free of charge.  

 أ�% ��G	 X$ا�% ;�f ا��D!�؟ :2ا���ال 

 

Where are the lockers?  

 ��G	 X$ا�% ;�f ا��D!� � ��5ب �% ��ا�� ا3�5D< ل  :ا.� ��

Lockers are near the reception entrance.   

� ذا �TH أن أ'!� ���RZل -�* $Xاf�Z� �B : 3ل ا���ا

 ا��D!�؟

What are the processes to have a locker?  


	م �D� �h : ا.� ��D��� � �S $ ت B /� ي�DZ� ذج��B �
>!G

 ا�D?م ا���D ح

Fill out a form and give your belongings to 

the security then received key.  

 � ه> ه> ��
��/ X$ c HG <Gاf�; �B : 4ا���ال 

 ا��D!�؟

What are my responsibilities to the 

lockers?  

ا��Z '`� -�* ا���D ح و ا���D ع أ� G B> �% : ا.� ��

 ا�
Xا�B �!	 ا��X رة

maintain the key and retrieved belongings 

from the locker after visiting.  

3  �!Dا�� f�; T�7  

� ه> ا���Dة ا��R5ى 3���D ع ا�� B ت : 5ا���ال 

 ا����/� '> ا�
Xا�%؟

What is the maximum period to get my 

forgotten belongings back?  

 أK_� آ��Dة ��Rى 6 :ا.� ��

A period of 6 months maximum  
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H ر ا���ا'Q؟: 1ا���ال D�ا�و���� '> ا *�!G %�� 

Who has the priority in renting facilities?  

  �XHZ ا���<Q أوG 3!�* ا�و���� ��% � م �: ا.� ��

Priority is given to those who booked first  


H ر ا���ا'Q؟: 2ا���ال D�م ا��ر M'	G *D� 

When are rental fees of facilities has to be 

paid?  

 ��D ا�	'M �<� أو '> ��م ا��! �/�:  ا.� ��

Be paid before or on the day of the event.  


H ر ��ا'Q �	��� ا����  4D�ا T�7  

��ح �_  :3ا���ال �� � ه> ا��mا�d أو ا��
 ت ا�

 ��OD/� ا���ا'Q ؟

What groups allowed to lease facilities?  

�/M: ا.� ��H�� ح���� Q'ا�� �OG/� ا�

Rental of facilities allowed for all  

ه� �5Gم ا��	��� ��D'/� $	� ت ��ا'�5 : 4ا���ال 

��'Q ا�����OD؟�� 

Does Children’s city provide escort 

services with renting facilities?  

 B!� و'�G Q'�ه  �	ى ا��	���: ا.� ��

Yes, according to the city has provided 

  


	ام : 5ا���ال D�ا Q'���� ��OD��� B> آ�n� ه�

 د���رات $ ر�/� '> ا���'Q؟

Can I as a tenant of the facility to use 

external decorations in the facility?  


	ا�_  ��Knاف ��mف أ-� ل : ا.� ��D�ا �D� %�B!� و�

 ا�	���ر وا��B /R '> �	��� ا����

Yes, but need to be used under the 

supervision of interior and maintenance 

supervisor of the Children's City  

    

���% ��HG<> : 6ا���ال G ��- %�� �<� )��و'�(ه� �


	ام ا���'Q ؟D�ا  

Can performance (rehearsal) before 

using the facility?  

  B!� '> ; ل �G'� ا����M ا�����OD: ا.� ��

Yes, if the facility is available.  



 5

���% $ ر�> ���! �/ ت : 7ا���ال G �/'�D� d�ه� ��

  ا��D ;� '> ا���ا'Q؟

Do you allow the provision of an external 

supply of Events available at the 

facilities?  

  B!�: ا.� ��

Yes  

  

    

ه� -�* )/�ف ����ي ا���ا'Q د'M ر��م : 8ا���ال 

  د$�ل ���	���؟

Does the guest facilities Lessors pay an 

entrance fee to the city?  

  TH� 3 -�/_� د'M ر��م: ا.� ��

 

They do not have to pay fees  

'> ; ل إ;	اث �D5� <' r�G/ ت ا���ا'Q : 9ا���ال     

  ا�����ة �  ه� ا.��اء ا��M>D؟

In case of occurrence of damage in the 

acquisition of facilities leased What is the 

procedure?  


sD '> ا��	��� �h : ا.� ����� ا�r�D �% �<� ا�/� ��	5G �D�

 M'	� ������ ا��5�r�Dم ا�/�  

  

estimated value of damage by a specialist in 

the city, then the lessor to pay for damage  

�/� '> �	��� ا����؟: 1ا���ال /�!Dح ا��رش ا� DG %�� 

Q1: For Whom educational 

workshops does provide in the 

Children’s City?  

��- ت ا��?�/� $?ل : ��ا.� H��� �/�/�!Dح ا��رش ا� DG

   '> ���� ا.� زة DG حا���� ا�	را�/�  '45 و 3

Answer: Educational workshops 

provides for school groups during the 

school year only and not available in 

this holiday season. 

5  �/�/�!Dا��رش ا� XH; T�7  

�/� '> ا��	��� ؟�5G *D	م ا��رش ا�D!�: 2ا���ال / 

Q2: When educational workshops do 

provide in the Children’s City? 

  5G	م '> ا���Dة ا�R< ;/� '45: ا.� ��

Answer: Educational workshops provide 

in the morning only 
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 ه� G!�* ا��رش �� ء -�* رv< ت ا�Xا���%: 3ا���ال 

Q3: Do You give workshops as wants 

of the visitors 

ا��رش ا��!� ة $?ل ا���� ا�آ د��/� �!	ة ���  و : ا.� ��

�	ارس '45�� �D>@�  

Answer: Workshops given during the 

academic year pre-designed and 

installed for schools only 

� ذا �� OG$� ا����Q ا�Xا�� -% ��-	 : 4ا���ال 

� 	���؟ا��ر�K '> ا�

Q4: What if the visiting group late 

date of the workshop in the Children 

City? 

  �	 �T>�D ا�OD$/� '> إ�] ء ا��ر�K: ا.� ��

Answer: May delay cause the 

cancellation of the workshop 

 ه� ه� ك ر��م �_^c ا��رش ؟: 5ا���ال 

Q5: Is there a fee for this workshop? 

  ا��رش �B H/�: ا.� ��

Answer: Free workshops 

�% G!�* ا�و���� '> ;XH ا��رش : 6ا���ال �

�/� ؟/�!Dا� 

Q6: Priority is given for whom in 

booking educational workshops? 

 G!�* ا�و���� ��% � م � �XHZ ا���<Q أو3: ا.� ��

 

Answer: Priority is given to those who 

had pre-booked first 

    

��ح : 7ا���ال ��� ذا �� زاد -	د ا�Xا���% -% ا�!	د ا�

 �A �	$�ل ا��ر�K ؟

Q7: What if the number of visitors 

extends the allowed number entering 

a workshop? 

��ح �A و �	 ��دي ز� دة ا�!	د : ا.� �����d '45 ��!	د ا���

  B /;إ�] إ�*أ �Kء ا��ر 

Answer: only the allowed number for a 

workshop, and may increase the number 

cause to cancel the workshop. 
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�	��� : 8ا���ال � �/�/�!Dا��رش ا� ��	5G %��ه� �

  ا���� $ رج ا��	��� ؟

Q8: Is it possible to provide 

educational workshops outside the 

Children’s City? 

  5G	م ا��رش '45 '> �	��� ا����: ا.� ��

 

Answer: Educational workshops is 

provided in the Children’s City only.  

    

���> ا.7?ع وا�D!�ف -�* : 9ا���ال �-� و�% أ�% �

�/�؟و/�!Dا��رش ا� M/(ا��   

Q9: Where can I know the titles and 

themes of educational workshops? 

�/� ��D'�ة '> آD/< ت �	��� : ا.� ��/�!Dو�% ا��رش ا� �-

���	��� <Bو�D� ا���� و-�* ا����M ا.�

Answer: Educational workshops Titles 

are available in Children's City booklets 

and the website of Children's City. 

��A ز� رة �	��� ا���� ؟: ��1ال ا��� %� 

Q1: Who can visit the Children’s 

city? 

�/% و ا�Xا���% ��	و��: ا.� ��/5��/M ا�� 

Answer: All residents and visitors to the 

country. 

 ه� ��G	 أ� م ���/	ات ؟: 2ا���ال 

Q2: Is there a day only for ladies? 

  ��	 3G: ا.� ��

Answer: No 

  $	�� ;XH ز� رة ��	��� ا����  6

�% أن e'�G ا��X رة أو ��OG ؟: 3ا���ال � ه� �

 

 

 

 

Q3: visit request may be refused or 

delayed? 

�5Gم ا��	��� �5<�ل أو ر'e أو �OG/� أي T�7 ز� رة : ا.� ��

 T�ن ا��د -�* ا�����	��� و��� �/� !/D�3رة ا	ء -�* ا�5 ��

/Bو�D�  �% $?ل ���M ا��	��� �% $?ل ��اآX اRG3 ل أو ا�

yأو ا�� آ 

 

Answer: Children’s City has complete 

authority to accept, reject or delay any 

visit request upon the capacity. 
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Children’s City has to respond through 

call centers or electronically by email or 

Fax. 

 ���� ا��X رة ؟��% G!�* أو: 4ا���ال 

Q4: Priority is given for who in 

booking visit? 

  G!�> ا�و�/� ��% � م � �XHZ ا���<Q أو3: ا.� ��

Answer: Giving priority to those who 

booking first. 

ه� �	ارس اD;3/ � ت ا�
 �S �!�/� �% : 5ا���ال 

 ر��م ا��X رة ؟

Q5: Are special needs are exempted 

from entrance fees? 

�	ارس اD;3/ � ت ا�
 v �S/� �!�/� �% ا����م : ا.� ��

–<���   ����م ;

Answer: special needs are not exempted 

from fees – By Law 

���> د'M ر��م ا��X رة ؟: 6ا���ال �� *D�  

Q6: When do I have to pay for the 

visit? 

��1 د'M: ا.� ���� �>� y/� رة و �Xرة '> ��م ا� �Xم ا���ر 

c	!� ذ�1 أو  

Answer: You can pay for the visit on the 

day of the visit and not before or after 

ه� �5Gم ا��	��� ��D'/� و � �� ��اS?ت : 7ا���ال 

  �% وإ�* ا��	��� ؟

Q7: Does Children’s City provide any 

means of transport to and from 

Children’s City? 

  �G 3'� ا��	��� ه^c ا�
	��: ا.� ��

Answer: The Children City does not 

have this service. 

    

 ه� ���	 7 �� إرK دي '> ا��	��� ؟: 8ا���ال 

Q8: Is there a Guide crews in 

Children’s city? 

 B!�: ا.� ��

Answer: Yes 
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ا�
	� ت ا���D'�ة '> ا���ا'Q و  ه> �: 9ا���ال 

 ا��	��� -�	 ا��X رة ؟

Q9: What Facilities and services are 

available inside Children’s City for 

visitors? 

آ 'D/��  و ��H	 و $Xا�% �f�Z ا��D!� و ��ا'Q : ا.� ��

�/ZS 

Answer: Cafeteria, Mosque,  Nursery, 

Lockers, and Wheel Chair service 

ه� �H/	 ا�� �� ا.رK دي �] ت أ$�ى v/� : 10ا���ال 

 ا�!��/� ؟

Q10: are guide crews speaking 

languages other than Arabic? 

 H� �!B/	 ا�� �� ا.رK دي ا��]� ا�!��/� و ا.��X/�HB: ا.� ��

Answer: Yes, guide crews are fluent 

speaking Arabic and English. 

�% : 11ا���ال �-�	 ا�	$�ل ��X رة ا��	��� ه� �

 ا�
�وج �h ا�!�دة ���	��� �<� اDB_ ء ا��X رة ؟

Q 11: after logging in to visit 

Children’s City, can I get out and 

then return before the end of the 

visit? 

�% ا�
�وج �% ا��	��� إ3 �!	 اDB_ ء : ا.� ��� ا��X رة3 �

Answer: visitor who gets out is not 

allowed for returning. 

    


	ام ��ا'Q ا��	��� ؟: 12ا���ال D�3 وط�K 	��G ه� 

Q 12: Are there conditions to use 

facilities of Children’s City? 

B!� و ه> ��D'�ة -�	 �	$� ا��	��� و -�* ا����M : ا.� ��

�>ا�3��DوB> و'> ا�/�!Dا� T/D� 

Answer: Yes, and it is available at the 

entrance of Children’s City, on website 

of Children’s City and in the educational 

booklet. 

 


